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Q1. Avaushman Bharat Scheme provides for all
exeept
A, All famtlies listed in the SECC
database as per defined criteria
will be covered.

B. Cap on family size and age of

members

All pre-existing diseases covered.
Covers secondary and tertiary
care hospitalization,

sl

02 A sccondary user on  Government
¢-Marketplace (GeM) can be all except

A. Only Buyer

B. Only PAO

C. Buyer and consignee both

D. Buyerand PAO both

Q3. Mc Gibony has advocated that the number
ol patients visiting OPD vis a vis indoor
hospital beds are

A 500 OPD patients/ bed/ year

B. 1000 OPD patients/ bed/ vear

C. 100 OPD paticnts/ bed/ vear

D. 300 OPD patients’ bed! vear

(4. For clfective air changes in Operation
Theatre the best of the following 15
A. High wrbulence displacement airflow
B. Low turbulence displacement airflow
. Mechanical extract of air
D Low to high displacement airtlow

Q3. Which of the following is not amongst the
principle of management defined by Henry
Fayvol

A, Secalar chain

B. Centralization

C. Direct Command

D Espint de corps

Q6. Quality is conformance to requircments.
Assessment - of  the  fevel  of  cwsting
performance aids in
Quality Control
Quahity Assurance
TOM
All are comect

CNw e

Q7. Consumer protection act provides for
certann rights to the consumers. A consumer
has a rieht 10 present before the approvriate
forum or authoritics all those matters which
alfeets his interests. This right of consumer 15
termed as right to be

A Informed

B. Hcard

C. Salet

D, Educated

OR. In a managerial erid the keadership sty le of
high structure and low  consideration s
referred o as

A, Middle road (3 3)
Task {9 1
Team (9.9)

None

=Nl

Q9. What are LEED standards used for?

A, They dictate the amomnt of
crmussions certain m(muthclunng
building can et

B. They euwde the desien and
certificauon for the construction
of sustainable buildings.

€ They are used to certify industries
as environmentally fricndhy

D. They dictate whether a forest is
bemg cut in a sustainable manner
or not

Q10 The incubation period of COVID 19 1<
A 2-14 davs
B. 2 days
C. Mdays
D Unknown

O11. Break-even point analysis, analvses the
relatonship between revenue and

&, Magiable Cost

B. Expenses

., Cas

D. Volume

Q12 Epidenuologreal mad docs not melude
A Host
B Aecent
C. Rish factor

D Envronmen

o i



Q13 What 1s Corona virus”?

It is a large family of viruses.

It belongs to the Nidovirus family
Both A and B are correct

Only A is correct.

CO®PE

Q14 A good health tnad does not uiclude:
A, Physical status
B Sccial stats
€. Mental status
D. Economic status

QI3 Gordon's classilication of prevention of disease
includes all exeept:

A Pnimary prevention

B Universal prevention

C.  Sclective prevention

D. Indicated prevention

Q16 All of the following determine the workload of
sureical cases exeept:
A Surgical bed compliment
B ALS
C. Typeof surgeries beine performed
D Plot rano of the hospital

O17 HEPA filter provides an environment which is —

——-— particulate free:
B 8%,
C. 9%
D 1o,

QIR. For cllcetive air changes in operation theatre, the
best of the following is:

High trbulence displacement airflow
Low turbulence displacement airflow
Mechamcal extract of air

Low to high displacement airflow

(SR Rocl s

Q19. The first case ol novel corona virus was
identified in

A Betjing

B. Shanghai

C  Wuhan Hubei
D. Tianpin

020, “Shopping window™ of a hospital is:

A Operation theaue
B I

C. OPD

D Calsteria eorons

iK%}

Q21 Airchanges required per hour in operation theatre

A lpslz
B 16-1%
C. 280
D SRa0

(22 Which is not the step involved in preparedness of°
an epidemic:

A Manpower wuning

B Logstics

. Rehabihtason

D Dagnosis & treatment

023, Which of the following discases are
related to corona virus”?

A MERS

B. SARS

€. Both Aand B
D. Neither A nor B

Q24 Vertical integration 1s concerned with
A, Supply chain
B, Praduction
C. Oualiny
D Planming

D25 ETOP sionde o
A, Environmental threat &
opportunity proiect
B Environmental threar &
opportunity protile
€. Environmental treaty &
opportunity profile
D. Environmemal threat &
optimum profile

Q26. The process ol forecasting an
organization’s future demands for and supply
of nght type of people m right number 1s

A Product planmng

B Process planning

€. Man power planning

. All of the above

Q27. Module of Floutla strikes an optimum
balamecof and Hexibiliy

A, Optinusation
B. Siandardisation
C. Oreanization

D All ofthe above



Q28 Benchmarking is
A. Historical analysis
B Competitive analysis
C. Re-engineering
D. Al of the above

()29, OD can also be called as a process
A For performance appraisal
B. For change of people
C. For teaching people how to
solve the problem

D All afthe above

Cen TR

Q30. From where corona virus 2ot its name?
A Due o therr  crown-like
projections
B. Duc 1o their  leaf-hike
projcctions.

C. Due to thewr surface structure
of bricks.

D Nonc of the ;

Q31 PPEs such as goggles. face shields.
aprons, plastic coverall. gloves are collected in
which waste as per latest Biomedical Waste
management guidelines

A Yellow
B, Rec

C. Bl
N White

Q32 Left-over food. disposable plates. glass.
used masks. tissues used by COVID paticnts are
collected in:

A, Yellow
B. Red
C. Blye
D. Black

033, Oreamsation effectiveness comprises all except:
A Productayvity power
B.  Adaptability to change
C. Flexibility mstructure & strategy
D, Rigidity in strueure

(34 Health promotive senviees does not include:
Growth monitoring

Health screcning

Mental counselling
Treatment of AR

£ iaa

gnEe

35, The COPP has concluded that an OPD doctor
examines:

A 10220 patents’ day

B. 25440 patients day

C. 30-75 patients: day

D, 7590 patients’ day

(36, Hamson suggested ditferent methods of
monitoring of medical audit Which of the followine
method of momtormg s based on the primary 1dea of
learming by mistakes?

A PReermyien

B Senunel cases
C. Sunveys

D Cratenen haeod andit
i omemniBeaeiodt mil

ALE Sonmmin

Q37 Which ofthe tollowmg is deternuned by
calculating deaths atior 24hows of hosoital adnussion”
A Gross death e
B.  Random death rate

" Notdeath mie
N o Y UG

RSB £ 4

D, Clwowe death rate

(38 A hospital requires to check and understand the
applicability of the standard clauses tor the mstitution. In
India. all the hospitals have been certified for:

A 1SO 9
B, ISO 9001
C. BO9x2
D IS0oaE

(039 For clectro conduction of OT floors

A Conduction should be
sufficient to dispense with
static electrigrty

B. Super conductive process
should acenr

€. Conduction should be for
alternative current

D Lag time conduction should
ocouy

O40. Which theory assumes that people arc
naturally lazy and will avord work and
responsibilities if possible?

A Theory X

B Theary ¥

C. Theory 2

D None of the above



Q41 Who said. “Management is a multiple
purposc organ that manages a business.
manages a manager and manages workers and
wiork™

Harold Konntz

Peter Drucher

Kenneth O “Donell
Anonymous

TN

Q42 The concept of SBLI includes
A Unrelated products and
businesses that are separated.
B. The fact that each SBU has its

A cerentitic methad of
| ICHLE G mactisod of

)

grouping the business

D. All of the above

43 Who 1s the father of the three-needs
theory?

Vroom

McClelland

Peter Drucker

None of the above

UNwm»

Q44. The different A's of the serviee sector
are
A, Acceptability. Awarcness,
Answerability
B, Acceptability. Awarcness,
Availabiliny
C.  Admumstration. Awareness.
Availability
D. Acceptability.
Acknowledgement.
Avatlabihty

Q45 Under the principles of effective
it is said that never delegate and disappear.
A. Delegation
B. Management
C. Oreanisation
D. Centralisation

O46. _ is a process of influencing
people.

A. Motivation

B. lLeadership

C. Delegation

D. Controlling

Q47 MBO was invented by
A, Peter Drucker
B, Koontz & O "‘Donell
C. Hemy Favol
D. Noanc of the above

Q48. One of the popular forecast is
A, Technological

R Economic
C. Demand
D. None of the above

049, The cost reduction technique in
comparison to the worth of a product is known
as

A, Reverse engineening

B. Value engincering

C. Material engineering

D Qualuy engineering

30 Value can be defined as the combination
of  which ensures the ulumate
economy and saustaction of the customer
A Efficiency, guality, scrvice
and price
B, Efficiency. quality. service
and size
€ Economy, quality. service and
price
D Efficiency, matenal, service
and prige

031, Management by Objcctive IMBO) is
also known as
A, Management by results
B Management by goals
. Management by planning
D, Management by evaluation

Q32 Accounting becomes a
source of information for Management
Accounting.

A, Financeal

12, Cosi

€. Bothaandb

D. Noang of the above

033, Balance sheet indicates the linancial
status of the business

For a day

For 2 month

For a yenr

At given period

=Rel



Q54 __do nat give the returns during
the same pertod during which they are paid for
A, Intangible assets
B. Fixed assets
C. Bothaandb

D. None of the aboy

@0

Q33 Dividend receivedis _ income.
A. An operating

B. A non-operating

C. Bothaandb

. None of the above

Q56. Contribution represents pool of resources
available for meeting all costs other than:

A. Fixed costs

B. Variable costs

C. Labour costs

D. Material costs

037 Profit & Loss Account credit side has
A. Gross profit
B. Commission received
C. Intevestmoocived

D Al of the above

O38. It refers to formal and informal rules,
regulations and procedures that complement
the company structure

A Stratesy

B Systems

C. Environment

D. All of the above

Q39 Likerooisofatree,  of
organization 1s hidden [rom direct view.
A, Performance
B. Strategy
C. Core competence
D. All of the above

Q060 Strateeic management is mainly the
responsibilits of

A, Lower management

B. Middle management

C. Top management

D. All of the above

Q61 Quality Cirele is basically an idea based
on
A American Synthesis on
Japanese ldeca
B. Japancse Synthesis of
Amencan Idea
€ German Synthesis on Japanese
Idea
D American Svnthesis on
German ldea

062 All are involved i brainstem death
certification under the Transplantation of
Human Organs Act. except:
A. The doctor. m-charge of hospital in
which the brainstem death occurred
B. A ncurologist or a neurosurecon.
nominated by the in-charge. from
the panel
C. A doctor involved in the
transplantation procedure
D. The doctor treating the person
whose bramstem death has occurred

Q63. Consider the lfollowing statements:

L. The Consumer Protection Act (CPA)
applics to all goods. but not any services.

2. The CPA provides for estabhishing four-tier
consumer dispute redressal machinery at the
national. state. district and block levels
Which of the statements given above s are
cormect?

| only

2 only

Both 1 and 2

Neither 1 nor 2

CowE s

Qo4 Acts passed belore 1980, except
A. Factories Act
B. Emplovees State Insurance Act
C. Workmen's Compensation Act
D. Mental Health Act

Q65 PNDT Act was introduced in the vear:
1990
i
2000
20507

=Fel- =



Q066. Cytotoxic drugs should be placed in
which contatner as per Biomedical waste
management rules. 2016:

Yellow Contamer

Blue Container

Red Container

INw e

White Container

Qo67. Bed Complement includes the following
except:

A Beds in wards

B. Incubators

S R B3 - -
C. Cots for newborn

D. Bassinets tor premature babics

Q68 fohart Windows concept was proposed
by

A. Carl R, Rovers

B. Joseph Luft & Hary ingham

C. Robert R Blake & James

D. Rustom Johart Mouton

069 Holding Time 1s the

A Minmmum exposure time required
to destrov all tvpes of mugcro
organisms at a given lemperature

B, Mimimum time required 1o destroy
OrZanIsms

€. Time required to hold supplics m
an autoclave

D Tune required to hold the supplies
m an autociave ull the colour of the
heat sensitive tape turns black

Q70 The most cffective. time saving and
practical means of obtaimng sienility of hem
sensitive, fragile and expensive cquipment is
by
Radiation sterilization
Steam sterilization
Ethylene oxide gas sterilization

o) !l

ON® e

cal disifbection

Q71 The better detergent germicide amongst
the following 1s:

A Quaternary compound

B Phenolic compound

C. Water

D. Savion

(62}

Q72. Autoclaving reduces the volume of
medical waste by

A 3-10%,
B. 235-30%
(‘. 5‘ )—('\('0 (0]

D 80-90%

Q73 Radwonuclide waste can be stored for a
tme up to umes the half lile of the
longest lived radionuclide m a given container
of waste

A To
B 2
C. 20
Do

74 Bulk hquid onyeen tanks are ceconomieal
especially tor a ternary level saper specialy
hosputals with more then

300 beds

1000 beds

200 beds

30 beds

OOm

Q73 Mark the incorrect statement
A Postmortem  examunation  1s a
medicoleeal autopsy
B A medicolegal autopsy
autopsy
quaiified and
officer speafically 1o
certam requirements of law

C. Morgue are places where bodies are
kept in the refriecrated body store and
examined 1 the post mortem room

D Authorization ot medicoleval autopss
may be obuuned from the medical
supertntendent of a hospital

means  an

h"\ a
medical
with

performed
registered

mect

that s

Q76, Which of the following is not in
consonance  with the prnciples of  re-
engineering?
A Sentor mawagement readimness
1o redesien

B. A muolafaceted wam  of
members for Profet
desienimg and

umplementation
C. Reduction m
numbers

Idontificating ot thi
dICIiEIe A O 8

0 Ger e

cmployee

=

OreaniZalions core Processes



(77 The approach style of resolving contlict
mvolves all except

A. Confrontation
B. Arbitration

C. Ncgotiation
D. Diffusion

Q78. The prc conception and prenatal
diagnostic technigues act provides for conduct
of prenatal diagnostics in all of the following
cases except

Age> 35 years

H/a twwa ar mare ah
i Gy @ oo v

TR
Z

o

=

e 2
0z

G

=

a

H/o exposure to
drugs

family history ol mental
retardation  with  genetic
backeround

<

Q79. POCSO act defines a cluld as a person

under the age of  vears
A 14
B. I3
. 3l
D 1o

0R0. Which of the following is not included in
progressive patient care

A, Post partum care

B. Intensive carc

€. Intermediate care

D Long tcrm care

Q81. In an inpatient unit. the arca per bed
required for a general ward is

A. 7sqm

B. 105sam
C. 12sgm
D 2sqm

QR2. If there arc 200 beds for surgical patients
and average length of stay is 10 days. then there
will be on an average:

A. 10 operations/ day

B. 15 operations/ day

C. 20 opcrations/ day

D. 30 opcrations/ day

083, In a recovery room, the pressure
relationship to adjacent arcas should be:

A. Posilive

B Neegative

C. Equal

D. No requircment of continuous

dircotional caonteal
(L E RS LR LR IR S S O

84, The space requirement for a pediatrie 1CU
1S

A 12 samy bed

B. 20 sgmibed

€. 25 squu/bed

D 50 sam/bed

QR83. Gricvance procedure 1s an important
means of:

A. Upward communication

B. Download commumication
C as
D

Q86 Leadership is the function ol
A, Leader
B Followers

C. Situatons
DAl

Q87, The hospital waste generated per day
Hospitals arc approximately

0.5-1 Kgrbed

1-2 Kg/day

3-5 Ke/day

3-10 Kg/day

COp

088, Material for Oxyeen pipelines should be
oft
A Aluminugm

B. Copper
C. Stamless steel
D. Brass

QR8Y. Committee on Plan Projects (COPP) has
recommended the organization of'a CSSD n all
the hospitals with bed streneth of more than

S0 beds

1060 beds

206} beds g

300 beds

ON@e

090, For hosptial dictary services, Me Gibony
had recommended the following dimmge arca
with 3 persons to a table:

10 sa ft per person

13 sq [t per person

20 sq.[t.per person

25 saft per person

SEE-



Q91. The percentage of hospital resources
utilized by Emergency department is:

A 10%
B. 20%
C. 30%

D. 40-50 %

Q92. Which of the following is likely to vield
the best outcome?

A. Quality assurance

B. Quality control

€. Medical Audit

D. Continuous Quality Improvement

Q93. Bed utilization indices are all. except:
A. Average Length of stay
B. Bed turnover rate
C. Post-operative death rate
D. Turnover mterval

Q94 Sullivans Index signifies:
A. Fmancial capacity of an Individual
B. Expectation of life frec of disability
C. Health carc cost
D. Hospital Efficiency

095 Which of the following means translating
the message into verbal and non-verbal
symbols to communicate the message to
receiver’

A. Encoding
B. Decoding
C. Channe!

D. Feedback

Q96. The major components of marketing mix
arc

A. Product

B. Price

C. Place

D. All of the above

097, A change in an individual s behaviour
prompted by information and experience refers
to which one of the following concept?

A, Learning

B. Role selection
(. Perception
D

Maotivatiaon
b 1on

L5 8 e

Q98. A social and managerial proccss by
which individuals and organizations obtain
what they need and want through valuce
creation refers to which one of the following
concepts?

A. Selling

B. Advertising
C. Barter

D. Marketing

Q99. What is the basic property of a service
which makes it difficult from a product?

A. Shape

B. Size

C. Very expensive

D. Intangibility

100, The mental act, condition or habit of
placing trust or confidence in another shows
which of the following options?

A. Motive

B. Belief

C. Bchaviour
D, Atttude
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