GOVERNMENT MEDICAL COLLEGE & HOSPITAL, CHANDIGARH
(Hospital Building), Sector 32-B, Chandigarh-160030 (Ph:0172-2665253-59, Fax: 0172-2608488)
(ESTABLISHMENT BRANCH-IV)

FI354p- 5
Endst. No.: GMCH/EIV/EA3(24/1)2016/ 7 Dated, Chand%ga3rh§hEef, 2076

A copy of letter No. GRV/PRAGATIO2/Record/2016/25780 dated
05.09.2016 received from the Home Department, Chandigarh Administration, is
forwarded to the followings for information & with a request to furnish the
requisite information, so that the consolidated report may be transmitted to the
quarter concerned within stipulated period:-

" The Office Superintendent (Estt. I, II, III, HA-I & HA-II), GMCH,
Chandigarh.

2. The System Analyst, IT Centre, GMCH with a request to e-circulate/email
the same to all the HODs/Branch Incharges of GMCH Chandigarh.

Lonse

Superintendent (Est.-1V)

GMCH, Chan@.
L
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AT ? Chandigarh Administration
Pl Home Department
;;] o /AP Chandigarh, dated the ¢ g _ g 2
, ¢
: To, . QS
of _ N :
ey AII the Administrative Secretaries/ ’u}ﬁ.ﬁ ¢
d of Departments / Boards/ Corporation
i W} 7d|garh Administration \
4 YA /i
: Subjec Rewew of Grievances — PRAGATI (Pro Active Governance and Tlmely %
Implementatlon meeting of 23.03.2016). a’%q\u
ER-

Please find enclosed herewith a copy of letter No.K-11022/1/2016-PG
art) dated 07.04.2016 alongwith a copy of its enclosures received from Ministry of

Personnel, Public Grievances & Pensions, Govt. of India New Delhi on the subject

MK

noted above.

You are therefore requested to take necessary action in the matter

immediately.

g/?//é
Superintendent (Record),
for Home Secretary,
Chandigarh Administration
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No.K-11022/1/2016-PG (part) 7
Government of India
Ministry of Personnel, Public Grievances & Pensions

/ O Department of Administrative Reforms & Public Grievances F& & 7 /pr//é
: T U,
4\‘%/

5" Floor, Sardar Patel Bhawan,

cl-\
Sansad Marg, New Delhi.
%? A

Dated : 7™ April, 2016

OFFICE MEMIORANDUM
A\ |

.
.

Subject :- Reyle’w of Grievances - PRAGAT! {Pro Active Governance and Timely Implementation)
‘6 meeting of 23.03.2016

=
ZWQ\QS ’ During the PRAGATI interaction on 23.03.2016, the issue regarding ‘Analysis of handling of
gwngbﬁc Grievances ‘got done by DARPG for top 20 Ministries/ Departments receiving maximum
number of grievances was taken up by the Hon’ble PM. A preseptation on the issue was made by
\ Secretary(DARPG). Afterthe presentation the Hon’ble PM made the following observations, viz.

e sragerters @

smew e

% » “Secrétaries, Addl Secretaties, Joint Secretaries of all the Ministries/ Departments should
review. grievarices personally.
: * Ministries/ Departments should review and streamline their policies/ procedures to tackle

grievances expeditiously.
¢ Maximum use of technology should be ensured.

Secretary, DARPG should send the analysis report to Secretaries of all the Ministries/
/X, Departments on monthly basis.

The Hon'ble PM also desired that all efforts should be made to reduce the time taken for redress of |
a grievance from the existing 2months period to 1month.

2. The Department of Administrative Reforms and Public Grievances is reviewing the status of i {
grievances, of various Ministries/ Departments, on qualitative basis, by taking up a random sample of fi [
10 disposed and 5 pending grievances. The analysis report is being sent to the concerned Secretaries ;
for their perusal and necessary action.

3, Accordingly, all Ministries / Departments are requested to note the above instructions for

strict compliance toensure effective redress of public grievances and to dispose of grie}‘fgsas, per \ k i
above. ‘J\,g . |

(Sumita Dasgupta) I

Director of Grie,xfaawces (DARPG) i

To - B
Secretaries of all Ministries / Departments (As per list attached)

: Eheicen do Supdb Req . Qubjih malter velates
: +o RES Brraraks '
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