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Chandigarh Administration
Department of Personnel \

Cch andigarh, doted the Q\ \ a
o

~
All the Administrative SecretZries/ 07”Z AS =
Heads of Departments/Offices/[nstitutions/ A
Boards/Corporations, /KU‘;
Chandigarn Administration. ‘}qﬁ
-4 APR 2013

Citizen Charter of Department of Personnel, Chandigarh Er\’
Administration.

*E X

arfMage ™
1 am directed to address you on the subject noted above and )

'nciose merewith a copy of the Citizen Charter framed by the Department of

.ersonne..  Cnandigarn  Administration, which is self-explanatory for
iecessar, action.

Tne conterts of this communication may kKindly be brougnt 0
ne notice of all officers/officials working under your control for 'strict
ompliance

Yours faithfully,
&.5&?&@5%& Personnél,
» ("-andir;arh:'Ar.lrninist:'ation.
‘nest, o C8/68-1k,T-1313/ (‘_\C( 72 Cated: \‘l \n
AR

with a copy of Citizen Charter is forwarded Lo all

A copy a:.ong
stration Secretariat for

me Administrative Brancnes of the Chandigarn Admini

amilar acuen.

q"{( é“‘-’{
Su ri:k cndent Personnel,

Chandigarh {-}d:ninnstratlon
-‘—'



GOVERNMENT MEDICAL COLLEGE & HOSPITAL, CHANDIGARH
(Hospits! Euilding), Sector 32-8, Chandigarh-160030 (Ph:0172-2665253-59, Fax. 0172-2608488)
(ESTABLISHMENT BRANCH-IV)

J367 0= Go T 0 APR 2013

Endst. No. GMCH-E-IV-EA1(6/1)-2013/ Dated, Chandigarh the,

.

L,A(pyof above is forwarded to the Computer Programmer,
GMCH-32, Chandigarh with a request to e-mail the copy of the same
alongwith its enclosures to the followings for information and necessary

action - Te———
/ B

Prof. Raj Bahadur, Director Principal-cum-Chairman Committee to
formulate/review the Citizen Charter of GMCH, Chandigarh.

2 The Medical Superintendent, GMCH, Chandigarh.

3 All HOD's, GMCH-32, Chandigarh.

4 The HOD/MRD, GMCH-32, Chandigarh.

5. The Deputy Medical Superintendent | & II, GMCH.

6 The Deputy Controller (F&A), GMCH-32, Chandigarh.
7.

8

9

—_

The Assistant Registrar (Academic), GMC, Chandigarh.
The Assistant Controller (F&A)-I & I, GMCH-32, Chandigarh.
! The Section Officer (Accounts) & Section Officer (Audit), GMCH, CHD,
10 The Incharge, IT Centre, GMCH-32, Chandigarh.
1. The Nursing Superintendent, GMCH-32, Chandigarh.
12. The Dispensary Superintendent, GMCH, Chandigarh.
13. The Chief Dietician, GMCH, Chandigarh.
14 All Office Superintendents, GMCH-32, Chandigarh.
15 The S.0O-Il. GMCH-32, Chandigarh.
18 The Law Officer, GMCH, Chandigarh.
17 The Acting Librarian, GMCH, Chandigarh.
18, The Computer Programmer, GMCH, Chandigarh.
19. The In charge Communications, GMCH, Chandigarh.
20 PA 10 DP/ADA/MS/for kind information of the DP/ADA/MS/please.
21 Spare copy for Mister file.

=Office Jpeﬁ/a'?‘iéiﬁf%'[/ st. IV

for Additional Director (Admn.)




Chandigarh Administration
Department of Personnel

11 A
Vision
Framing the Citizen Charter on common service matters is to
create an enabling environment for the development and management of

human resources of the Chandigarh Administration for efficient, effective,

accountable, responsive and transparent governance.
Mission

Citizen Charter on Common Service matters will provide &
dynamic framework and procedure for the effective functioning of the T
Administration. It will develop competence in the Administration at all levels
‘or efficient delivery of services; inculcate and support a culture of
cransparency, accountability and zero tolerance of corruption in public affairs
and to institutionalise a system of constructive ongoing engagement with

stakeholders to have the desired result.

Service Standar

sr. | Sennces | Service/ Process | Re >ponsnhle i
No. ; | Performance ; lo fficer |
l Standards |
i o (workmg days) | l o
1. | Earned Leave | 15 days Rece:pt Tof appllcatton I Head of the
' 3 " complete in all respects. | Department
2. NOC for higher " 15 days I'i. Receipt of application. | Head o the
study ii.Obtaining the decision Department
| | 1 of the competentl
| o % o ‘authority. el
3. SLIC | 20 days . Receipt of apphcatlon i Head of the
; i complete in all | Department
"ESDCLtS \
, i, Obtaining decision of
1 . the competent 1 ;
I B I
4, [ NOC for 15 days | i, Receipt of apphcatlon \ Head of the |
| applying for | ii.Obtaining the decision | ' Department
. another/ ‘I ‘; of the LompetenL
higher post ‘ authority,
s. Genere! 20 days Receapt t of application ! T Head of the
Provigent Func | complete in aiL Department
I, S—— 7__1 _r65pects e - N
6. NOC for 45 days . Receipt of dpphcation\ Head of the
passport ' complele in alt | Department
respects. E
i Obtaining vigilance
" clearance. .
' i Obtaining the |

i decision of the |
'i | competent authority. ‘
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' 7. | Ex-India Leave 45 days ’ I Receipt of appiication | Adm istrative |
f i complete in all Secretary
’ respects,
| ii.0Obtaining vigilance
} Clearance,
! iii.Obtaining the

| ‘*{ decision  of  the
O - | Competent authority.

8. | Compassionate 90 days i. Receipt of application |  Hea 1 of the f
appointment [ complete in all l Dep srtment J
| | respects, ‘ -
" ii.Obtaining the decision !
oof  the competent
5 Processing o TS| QUthOTRY ——
9. Processing  of [ 90 days |1 Examination” of the Administrative
! Extension  of | | Proposal by the Se rretary
Deputation | i department,
period | | ii.Obtaining the decision | x
~ of the competent ,
ST L authority, | T
* o x K
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