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~No. 28/29/99-TH(7)-2014/ L9 ;
Chandigarh Administration v
Department of Personnel

Chandigarn, ted, the |ru'“29w

To ) 7
| Mo e
; All the Administrative Secretaries/ e , 725 5
Heads of Departments/Offices/ . '
Boards/Corporations, ' Lo AT endg
Chandigarh Administration. % CLuid
Subject: - Guidelines regarding handling of complaints in
Ministries/ Departments.
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Sir/Madam,

I am directed to address you on the subject noted above and
to enclose herewith a copy of letter No. A-54/2/2014-AR(Ad.I) dated
12.03.2014 alongwith its enclosures from the Under Secretary,
Government of India, Minlétry of Personnel, Public Grievances & Pensions,
Department of Administrative Reforms & Public Grievances, New Delhi,

which is self-explanatory for information and necessary action,

Yours faithfully,

o L
Sup@f“fﬁ'ﬁ%n ent Personnel,

Chahdigar@\}/}dministration.
Endst. No. 28/22/99-1H(7)-2014/ £9&9 Dated: |~U-2o Y

A copy is forwarded to all the Administrative Branches,
Chandigarh Administration Secretariat for similar action.

6{)?‘13& gauﬁ(
Superintendent Personnel,
Chandigarh Administration.
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(ESTABLISHMENT BRA NCH-1)

1545 7«4l

Endst. No. GMCH—E-IV—EA—1(24/2)-2014/

C2 APR 7014

Dated, Chandigarh the

A copy alongwith its enclosuyr
information & necessary action pl. :

e is forwarded to the followings for

1 The Medical Superintendent, GMCH, Chandigarh,

2 The Deputy Controller (F&A), GMCH-32, Chandigarh.

3. The Assistant Registrar (Academic), GMCH-32, Chandigarh.

4, The Office Superintendents (Est. LILIII, HA-I & IT), GMCH-32, Chandigarh.

5/ The Computer Programmer, GMCH, Chandigarh. He js requested to e-circulate
the same to all the HODs/Br. Incharges and PA to DP/ADA of this Institute for

kind information of DP/ADA pl. .
- H\Il

Superintendent }Zst. Vg



Adviser to *he Administratof]
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No.A-54/2/2014-AR(Ad.)
Government of India )

Ministry of Personnel, Public Grievances & Pensions
Department of Administrative Reforms & Public Grievances

‘*ai‘:m"igfﬁ@p

| o i}%:},}h, Sardar Patel Bhawan, Sansad Marg,
. (97X -

*kk

New Delhi, dated 12" March, 2014.

g”{/ Sub : Guidelines regarding handling of complaints in Ministries/Departments.

4 } - The undersigned is directed to forward herewith a copy of Department of
Personnel & Training’s O.M. No.104/76/2011-AVD.I dated 18t October, 2013 on the
subject mentioned above for information and necessary action,

(A.K. Sawhney)
Under Secretary to the Govt. of India
Tel. No. 23401427

1. All Chief Secretaries of State Governments.
2. All Administrators in Union Territories.
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Mopy to Sh..P. Alfred, Senior Tech. Director, NIC for uploading on department’s site. !{
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A\% 1) s PPSto Secretary (AR&PG),

: 2)  PPS fo Additional Secretary (AR&PG). S
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No.104/76/2011-AVD.]
Government of India
Ministry of Personnel & Public Grievances & Pensions
(Department of Personnel & Training)

New Delhi, Dated October 18, 2013

OFFICE MEMORANDUM

Subject:-  Guidelines . regarding - handling of  complaints in
Ministries/Departments.

The undersigned is directed to say that the instructions regarding
dealing with anonymous and pseudonymous complaints as contained in this
Department’s OM No. 321/4/91-AVD.I, dated 29t September, 1992 and as
reiterated vide DOP&T’s OM No. 871/38/97-AVD.III, dated 3/11/1997,
being at variance with instructions issued by CVC in this regard vide
curcular No.3(V)/99/2 dated 29% June, 1999, No. 98 /DSP/9, dated 31st
January, 2002 and 11% October, 2002, had been receiving the attention of
the Government for the past some time.

2. The matter was exammed afresh in consultation with the Central -

Vigilance Commission. Subsequent to the Public Interest Disclosure &

Protection of Informers’ Resolution - 2004 (PIDPY), the Commission has.

created a mechanism for handling complaints where 1dent1ty of the
complainant is kept secret and the complainant is provided protection. This

has been endorsed and operationalized by the Central Government w1th the -

approval of the competent authority,

3. In wew of the fact that compleunants who desire to protect their
identity riow have the protection of the Public Interest Disclosure &
Protection of Informers’ Resolution — 2004 (PIDPI), the following procedure is
laid down for handling anonymous and pseudonymous complamts in

supersession of instructions contained in DoP&T’s OM No. 321/4/91-
AVD.III dated 29% September, 1992:

(] No action is required to be taken on anonymous complalnts

irrespective of the nature of allegations and such comp]amts need to

be simply filed. "

(ii) Complaints . -containing vague allegations could also be filed without
verification of identity of the complamant



(ii) If a complaint contains verifiable allegations, the administrative
Ministry/Department may take cognizance of such complaint with
the approval of the competent authority to be designated- by the
‘Mmlstry/ Department as per their distribution of work. In such cases,
the complaint will be first sent to the complainant for-
owning/disowning, as the case may be. If no response is received from
the complainant within 15 days of sending the complaint, a reminder
will be sent. After waiting for 15 days after sending the reminder, if
still nothing is heard, the said complaint may be filed as
pseudonymous by the Ministry/Department. '

4. Instructions contained in para-3 above would also be applicable (with
appropriate competent authority to be designated under para 3 (iii) above)
for dealing with complaints against Secretaries to the Government of India
or Chief Executives / CMDs / Functional Director of PSEs/PSBs/Fls, which
will continue to be referred to the Cabinet Secretariat for placing before the
Group of Secretaries headed by the Cabinet Secretary/Secretary (Co-
ordination) in the Cabinet Secretariat, as the case may be, as per procedure
given in Department’s OM No. 104/100/2009-AVD.1, dated 14/1/2010 and
DPE’s OM No. 15(1)/2010-DPE(GM), dated 11/3/2010, as amended from

time to time.
e

- g
( G. Srinivasan )
Under Secretary to the Government of India

To,

1. All M;:-Eiﬁistries/Departments as per standard circulation list
2. Secretary, Central Vigilance Commission

3. Department of Public Enterprises

4. All Desks/Sections of DOP&T

S~ Guard File ' )
‘\ﬂxc_, DOP&T Cell for placing a copy of this OM on the website of the

Ministry.
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